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VoX Communications, Inc. 
 
Company Overview 
 
VoX Communications is a proven provider of wholesale and retail Voice over Internet 
Protocol (VoIP) services.  Using its own nationwide VoIP network, VoX offers scalable 
and reliable broadband voice, origination and termination services to cable, wireless 
and wireline operators, as well as enhanced VoIP telephone service to the small 
business and residential marketplaces.  
 
VoX is an ideal solution for service providers. Our hosted VoIP solutions were 
designed to provide the quickest path to bringing low-cost, feature-rich, and high 
quality VoIP phone services to market. Everything from our scalable and fault 
tolerant network to our robust back office billing and support services was designed 
to meet service provider demands.  
 
Allegiance (http://www.allegiancetv.com/) and American Cable Services 
(http://www.americable.us/) are existing VoX wholesale customers. Both companies 
are using VoX VoIP services to better the retention of existing customers, attract 
new customers, and maintain a competitive edge in their markets.  
 
VoX Communications is a wholly owned subsidiary of eLEC Communications Corp. 
(OTCBB: ELEC), a 40-year-old, NY-based telecommunications provider that is taking 
advantage of technological advancements, regulatory developments, and voice and 
data convergence to deliver competitive VoIP services. 
 
 
Service Overview 
 
VoX offers private branded or co-branded solutions that provide the flexibility and 
control needed to deliver services tailored to specific market. VoIP is the future of 
telecommunications. Following are just a few of the ways VoX can help service 
providers maximize their business opportunities: 
 
! VoX enables service providers to better compete by offering phones service that 

provide more for less. Each provider is in full control of the packaging and pricing 
of their solution. For example, large cable providers are charging $39.99 for 
unlimited calling across the U.S. and Canada. VoX enables wholesalers to beat 
that price and to bundle services in innovative ways. 

! VoX pricing includes advanced features that typically cost extra with traditional 
phone service. The following features are standard on the VoX network: 

- Voicemail 
- Caller ID 
- Call Waiting 
- Call Forwarding 
- Call Failover (Automatic VoIP down, call forwarding)  
- Three Way Calling 
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- Area Code Selection 
- Call Return 
- Caller ID Block 
- Anonymous Call Rejection 
- Repeat Dialing/Redial 
- International Call Blocking 
- Directory Assistance Blocking 
- Do Not Disturb 
- Speed Dial 
- Online Account Management 

! VoX�s nationwide network provides unparalleled cost advantages and 
performance. The proprietary SIP-based architecture is uniquely designed to be 
ultra efficient, with no single point of failure.  

! Our easy to use back-office systems provide order flow management for efficient 
provisioning of billing and support services.  

! VoX�s user interfaces are easily customized to reflect each service provider�s 
unique brand. Our solution was built to accommodate individual needs. 

! We offer some of the industry�s most aggressive rates on International calling.  
 
 
How VoX Works 
 
VoX uses VoIP, or Voice over Internet Protocol, which enables your customers to 
make and receive phone calls through the Internet. Voice is converted into packets 
of data, sent out over the Internet through a broadband connection, and 
reassembled at the other end of the line. VoX provides an adapter that is plugged in 
between the customer�s computer and cable or DSL modem. A standard telephone is 
also plugged into the adapter � allowing users to place and receive calls in the same 
way they do today.  
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The VoX Difference 
 
VoX�s hosted VoIP solution enables quick time to market with minimal upfront 
investment.   We differentiate from other market players by focusing on the unique 
requirements of our wholesale customers and delivering services on a rock solid 
architecture. 
 
To best serve service providers, we have developed back-office and front-office tools 
that can be easily customized to fit each provider�s processes and look and feel. 
Since we work with wholesale customers all the time, we know what to expect and 
can react more quickly to one-off requests. We also have the experience to help our 
customers avoid pitfalls in bringing a solution to market. Additionally, we offer 
support from seasoned marketing professionals with extensive knowledge of 
telecommunications and VoIP.  
 
On the technical side, VoX developed its nationwide network using its proprietary SIP 
softswitch. This network, which leverages server cluster technology and runs on a 
Linux operating system, provides a load balanced environment that is stable and 
highly scalable. By using SIP and enhanced compression voice codecs, VoX is able to 
process the smallest possible packets of information quickly and efficiently.  The VoX 
platform makes it easy to add new applications, allowing immediate response to 
specific wholesale customer requirements, market demand, and regulatory changes. 
 
 
 
 


